
YOUR FREIGHT INSTRUCTIONS to PIY 
 

 

Clear instructions avoid mistakes and confusion.  Please complete this form and return it to your PIY operator to freight your 
belongings.  It won’t take long and will help you decide exactly what you want us to do before you go any further. 
 

Remember to sign it.  Nothing will happen without your signature. 
 

Why can’t I just phone my instructions through?  Written instructions protect you from anything being misheard over the 
phone or misunderstood.  This form is a great checklist and is actually faster than phoning in. 
 

SPECIAL NOTE ON LOADING A SHIPPING CONTAINER: 
 

For various reasons (such as access), not all residential addresses are suitable for the drop-off of a shipping container.  In this 
case, your packed belongings will need to be transported from your home loose for loading at our premises.  Should this apply to 
you, we’ll advise you as soon as possible. 
 

Your Name/s Daytime Phone Email address 
 

1. 
 

  
 

2. 
 

  
 

What address are you moving from? What address are we freighting to? 
 

Address: 
  

 

Suburb: 
  

 

City: 
 

  

 

Country: 
 

 

New Zealand 
 

Post  Code:  

 

 

Country:   

Zip Code:  

 

Destination Contact Phone Number Email 
 

1. 
 

  

 

2. 
 

  

 

Freight details 
 

Send by:    □ Courier 
 

   □ Road   □ Air   □ Sea  
 

 

Transit Insurance 
 

  □ Yes      □ No 

 

If yes, select Excess 
 

□ $250     □ $500     □ $1,000 

 

If storing first, send on 
 

Date: 
 

No. & Type of Packages Gross Weight Kg Cubic Measure m3 Container/Seal Number 
 
 

 
I accept your quote reference:………………………. dated:………………….. and confirm I understand that 
 

□ LOCAL: my PIY operator will only transport my belongings as per my instructions above; that Transit Insurance cover is 
restricted if I haven’t followed all packing instructions, used the appropriate wraps and packed everything in PIY packaging; 
and all costs will need to be paid prior to my belongings being despatched 

□ OVERSEAS: my PIY operator will only transport my belongings as per my instructions above to the international port or 
depot closest to the overseas freight address; that Transit Insurance cover is restricted if I haven’t followed all packing 
instructions, used the appropriate wraps and packed everything in PIY packaging; all freight costs will need to be paid and 
my Pack List Declaration completed and signed prior to my belongings being despatched and the costs I prepay do not 
include any overseas costs associated with clearing and delivering my belongings from the overseas port or depot to my new 
home 

□ FILL-A-BOX COURIER: my PIY operator will only transport as per my instructions above, all freight costs will need to be 
paid; my Pack List Declaration completed and signed prior to the box being couriered overseas and the costs I prepay do 
not include any overseas costs associated with clearing my box, such as Customs Duties or Taxes, for delivery to the 
overseas freight address above 

 
Name:……………………………………..  Signature:…………………………………….  Date:……………….. 
Important Note:  All business undertaken, including any advice, information or service provided, whether gratuitously or not, is transacted subject to the Licensee’s 
Terms of Trade, copy of such is available on request or obtain a copy directly from their website. 


